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Purpose: for information and decision

Recommendations:

e that the WHO-FIC Network consider the recommendation of the Education
Committeeto produce a series of hard copy and web-based brochuresto
inform others about the work of the WHO-FIC Network and its committee
structure

e that these brochures become part of the WHO-FIC-in-a-Box product

e that the brochuresbedistributed with new copies of the ICD-10

Abstract:

The work of the WHO-FIC Network is of vital importance in assisting with the
production of high-quality, comparable national and international health data. However,
much of thiswork occurs ‘behind the scenes' and many health data providers, producers
and users are unaware of the support network that exists. Thisis of particular concernin
the so-called ‘information paradox’ countries. To date, it has been difficult to encourage
contribution to the work of the Network to ensure that the needs of developing countries
are taken into account in the development of WHO-FIC work programs.

The Education Committee has developed a brochure to assist with marketing and
disseminating information about the ICD-10 coder training and certification program
and the Committee’ s work more broadly. The information in the brochure will be made
available on relevant websites, in addition to having hard copies available for
distribution to interested parties. The Education Committee considers that it would be
valuable to have such brochures available for all WHO-FIC committees. This suite of
brochures could potentially become part of the WHO-FIC-in-a-Box and could aso be
available through WHO Headquarters and its regional and country offices. The
possibility that the brochures could be packaged and distributed with new sets of the
|CD-10 should also be discussed.



The WHO-FIC network

The WHO Collaborating Centresfor the
Family of International Classifications
(FIC) are an international network of expert
centresin health classifications, coding, and
terminology development.

The principal role of the WHO-FIC network
isto promote the implementation and use of
the two WHO flagship health classifications:

International International
Classification of Classification of
Diseases and Functioning,
Related Health Disability and
Problems, 10" Health (ICF).

Revision (ICD-10)

These classifications are used in hospitals,
health services, statistical agencies, and
research to describe the morbidity, mortality,
and disability experiences of a country. The
WHO-FIC network carries out its functions
through a series of committees.

Contact Information

For more information about the WHO-FIC,
contact WHO headquarters, a WHO regional
office, or any WHO Collaborating Centre.

WHO Headquarters
CH-1211 Geneva 27, Switzerland
Tel: +41 22 791 2843
Fax: +41 22 791 4894
www.who.int/classifications/en/

WHO Regional Officefor Africa
Cite du Djoue
PO Box 06
Brazzaville, Congo
Tel: +47 24 39 100
Fax: +47 241 39 100

WHO Regional Officefor Europe
8, Scherfigsvej 2100
Copenhagen 0 Denmark
Tel: +453917 17 17
Fax: +4539 17 18 18

WHO Regional Officefor South-East Asia
World Health House
Indraprastha Estate, Mahatma Gandhi Marg
New Delhi 110 002
India
Tel: +91 11 2337 0804
Fax: +91 11 2337 9507

Pan American Health Organization
WHO Regional Office for the Americas
525 Twenty-third Street, NW
Washington, DC 20037
United States of America
Tel: +1 202 974 3000
Fax: +1 202 974 3663

WHO Eastern Mediterranean Regional Office
Abdul Razzak Al Sanhouri Street
PO Box 7608
Nasr City, Cairo 11371
Egypt
Tel: +202 67025 35
Fax: +202 670 24 92

WHO Regional Officefor the Western Pacific
PO Box 2932
100 Manila
Philippines
Tel: +63 2 528 8001
Fax: +63 2 521 1036
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A WHO collaborating centreis anational
ingtitution designated by the Director-General
of the World Health Organization to form part
of an international collaborative network
carrying out activities to support WHO’s
mandate for work on international health issues
through structured programs and priorities.
WHO collaborating centres play a strategic role
in helping the Organization meet these major
objectives by:

e Contribution to implementing WHO'’ s
program prioritiesin close coordination
with the units concerned in WHO' s six
regional offices and headquarters

e Strengthening of institutional capacity in
countries and regions

Functions of collaborating centres include the
collection and dissemination of information;
standardisation of terminology and
nomenclature; devel opment, application and
evaluation of appropriate technology;
collaborative research; education and training
and the provision of information and advice on
scientific, technical and policy issues.

Education Committee focuseson
standardised training and educational activities
for users of the classifications and on methods
for assessment of coding ability and knowledge.

Electronic Tools Committee is developing
electronic versions of the ICD-10, a
metadatabase of 1CD-10 modifications, and
other electronic applications for the Family of
International Classifications.

Family Development Committee develops
protocol for accepting new classifications into
the WHO-FIC, and promotes data
comparability. The Family consists of various
health classifications published by the WHO.

Implementation Committee focuses on
promoting implementation of the Family
internationally. This group is developing
“WHO-FIC inaBox” —guidelines, educational
materials, tools, and information useful to
countries introducing members of the Family.

Mortality Reference Group identifiesand
solves problems related to interpreting and
applying ICD-10 to mortality coding and
classification. MRG makes recommendations to
the Update Reference Committee.

Update Reference Committee manages the
process to update | CD-10 following
submissions from the MRG, collaborating
centres, clinical groups, national health agencies
and classification experts.

WHO-FIC Education Committee

The aim of the WHO-FIC Education Committee
isto ensure standardized, high quality coding of
health data for comparability within and among
WHO Member States. Committee activities and
initiatives focus on facilitating ICD-10 and ICF
implementation by providing standardized
educational materials and training and
encouraging the devel opment of best practices.

Needs Assessment. Periodic surveys are
conducted to assess the needs of WHO Member
States for supporting and educating individuals
about the Family of International Classifications
and undertaking morbidity, mortality, and
disability coding functions. Survey information
helps guide the work of the Committee.

Development of Core Curricula. The
Committee has developed model curriculafor
training of ICD-10 morbidity and mortality
coders. Within these model curricula, coder
training is guided by the WHO Classifications
and international coding rules, principles, and
definitions. Recognizing individual differences
in health information systemsin WHO Member
States, the curriculafocus on the basic needs of
al codersin an international context.

Recognition and Certification. The WHO-FIC
network, in collaboration with the International
Federation of Health Records Organizations
(IFHRO), will offer an international certification
program for individuals who have successfully
completed the model curricula. Providers of
current training programs on mortality and
morbidity coding can apply to have their
curricula assessed by the joint WHO-FIC —
IFHRO partnership. Approval will give coders
confidence that their coding education program
meets the benchmarks set by the Education
Committee and IFHRO for high-quality
teaching and learning.






